
State Agencies Administering Energy Assistance 

 

If you are in need of energy assistance help, contact the agency in your state that administers the 

Low Income Home Energy Assistance Program.  Listed below are the agencies that administer 

LIHEAP in SGA states. Your state’s LIHEAP-administering agency may provide important 

information, such as application forms, eligibility information, program brochures and more on 

its website. 
 

• Alabama Department of Economic and Community Affairs, Energy Division 

o 334-242-4909 

o http://216.226.178.189/txtlstvw.aspx?LstID=d9aead61-987c-4dae-a648-

c48bcff32da9 

 

• Arkansas Department of Health and Human Services 

o 501-682-8726 

o http://www.arkansas.gov/dhs/sgFamily.html 

 

• Florida Department of Community Affairs, Division of Housing and Community 

Development 

o 850-488-7541 

o http://www.dca.state.fl.us/fhcd/liheap/index.cfm 

 

• Georgia Department of Human Resources, Division of  Family and Children Services 

o 800-869-1150 

o http://dfcs.dhr.georgia.gov/portal/site/DHR-DFCS/ 

 

• Kentucky Cabinet of Health and Family Services, Department for Community Based 

Services  

o 502-564-3440 

o http://chfs.ky.gov/dcbs/dfs/LIHEAP.htm 

 

• Louisiana Housing Finance Agency 

o 225-763-8700 

o http://www.lhfa.state.la.us/programs/energy_assistance/low_income_energy.php 

 

• Maryland Department of Human Resources, Office of Home Energy Programs  

o 800-332-6347 

o http://www.dhr.state.md.us/meap/ 

 

• Mississippi Department of Human Services (DHS) 

o 800-345-6347 or 601-359-4500 

o http://www.mdhs.state.ms.us/cs_info.html 

 

• Missouri Department of Social Services, Family Support Division  

o 573- 751-3221 

o http://www.dss.mo.gov/fsd/liheap.htm 



 

• North Carolina Department of Health and Human Services, Division of Social Services  

o 919-334-1224 

o http://www.dhhs.state.nc.us/dss/energy/index.htm 

 

• Oklahoma Department of Human Services 

o 405-521-3444 

o http://www.okdhs.org/programsandservices/liheap/ 

 

• South Carolina Office of Economic Opportunity 

o 803-734-0662 

o http://www.govoepp.state.sc.us/oeo/programs.htm 

 

• Tennessee Department of Human Services 

o 615-313-4766 

o http://www.state.tn.us/humanserv/adfam/afs_hea.htm 

 

• Texas Department of Housing and Community Affairs 

o 877-399-8939 

o http://www.tdhca.state.tx.us/ea/index.htm 

 

• Virginia Department of Social Services 

o 800-552-3431 

o http://www.dss.state.va.us/benefit/ea/index.html 

 

• West Virginia Department of Health and Human Resources, Bureau for Children and 

Families  

o No general number listed, website says to contact local county office, which can 

be looked up at http://www.wvdhhr.org/bcf/county/ 

o http://www.wvdhhr.org/bcf/family_assistance/utility.asp 

 

 


